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1 Organisation and Function

1.4 Norms for discharge of functions|Section 41)(b)iv))

(i) Nature of functions/ services offered

The Institute is involved in Training, Providing clinical services, Undertaking research activities,
Extension activities and Public education activities on communication disorders.

Training

The faculties are involved in conducting various short-term and long-term training programs. They

are:
Programme Durat | No. of Affiliation/
ton Seats Recognition
Diploma in Hearing, Language and speech (DHLS)+* Tyr 28 # Rehabilitation
Council of India
Diploma in Hearing Aid & Ear mould Technology lyr 28 Rehabilitation
(DHA&ET) Council of India
Diploma in Early Childhood Special Education-Hearing Tyr 28 Rehabilitation

C il of Indi
Impairment (DECSE [HI]) ouncil of India

Bachelors in Audiology and Speech-Language Pathology 4yrs 80 University of
(B.ASLP) Mysore /
Rehabilitation

Council of India

Bachelor of Education-Special Education - 2yrs 22 University of
Mysore /
Hearing Impairment, (B.Ed- Sp.Ed. [HI]) Rehabilitation
Council of India
Postgraduate Diploma in Forensic Speech Sciences & 1yr 20 University of
Technology (PGDFSST) Mysore
Postgraduate Diploma in Clinical Linguistics (Speech- 1yr 20 University of
Mysore

Language Pathology) (PGDCL-SLP)




Impairment (M.Ed- Sp.Ed. [HI])

Programme Durat | No. of Affiliation/
ton Seats Recognition
Postgraduate Diploma in Augmentative and Alternative lyr 20 University of
Communication (PGDAAC) Mysore /
Rehabilitation
Council of India
Postgraduate Diploma in Neuro-Audiology (PGDNA) 1yr 20 University of
Mysore
Master of Science (Audiology) (M.Sc. Aud) 2yrs 44 University of
Mysore /
Rehabilitation
Council of India
Master of Science (Speech-Language Pathology) 2yrs 44 University of
(M.Sc. SLP) Mysore /
Rehabilitation
Council of India
Master of Education-Special Education Hearing 2yrs 22 University of
Impairment (M.Ed- Sp.Ed. [HI]) Mysore /
Rehabilitation
Council of India
Doctor of Philosophy (Ph.D.) (Audiology) 3yrs 09 University of
Mysore
Doctor of Philosophy (Ph.D.) (Speech-Language 3yrs 09 University of
M
Pathology) ysore
Doctor of Philosophy (Ph.D.) (Speech & Hearing) 3yrs 2 University of
Mysore
Doctor of Philosophy (Ph.D.) (Linguistics) 3yrs + University of
Mysore
Doctor of Philosophy (Ph.D.) (Spl.Edu) 3yrs 1 University of
Mysore
Postdoctoral Degree (Speech Language Pathology 2yrs 2 University of
M
/Audiology) ysore
Master of Education-Special Education Hearing 2yrs 22 University of

Mysore /

Rehabilitation
Council of India

*No. of centres vary from year to year; ** 25 seats in each centre (currently 6 centres); + Depending on the availability

of seats with respective guides.

Clinical Services:-




The Institute offers a whole range of clinical services, to individuals starting from a few days old
to elderly. The activities include prevention of speech-language assessment and therapy, hearing
loss, assessment of hearing, selection and fitment of hearing devices, provision of custom ear

molds and rehabilitation of the individuals. In addition, referred services are being provided in the

areas of otorhinolaryngology and clinical psychology.

Research

The staff of the Institute are actively involved in both basic and applied research pertaining to the
communication disorders. The postgraduate, doctoral and postdoctoral level research are being
carried out. In addition, faculty and staff are invloved in external funded and Institute funded
research projects. The research outputs are being published in both international and national

journals of repute.

Public Education
Public awareness is created regarding prevention, identification and rehabilitation of
communication disorders. Print and audiovisual material such as pamphlets, posters, slides, videos,

and models are used for public education activities

(i) Norms/ Standards for functions/ service delivery

The Institute is an 1SO 9001- 2015 certified organization and it follows the norms and guidelines as
per the ISO 9001- 2015 standards in providing education, research and clinical care services
pertaining to communication disorders.

Iil) The process by which these services can be accessed

The clinical services of the Institute can be availed by making OP registration either online through

the ORS Patient Portal of the Govt. of India at https./ors.gov.in/index.html or directly at the Institute

main campus. In addition, clinical services are provided at the outreach service centres of the

Institute located in various parts of Karnataka.

iv) Time limit for achieving the targets


https://ors.gov.in/index.html

The Institute follows the guidelines of the Department of Personnel and Training, Govt. of India on
matters related to the manpower and the guidelines of the Department of Expenditure, and General
Financial rules, Govt. of India on matters related to the purchase, expenditure etc.

V) Process of redressal grievances

Grievance Redressal is done within 15 days of receiving the grievance on all working days in

official hours by the Public Grievance Officer of the Institute.



